
MY THERAPY HOUSE CHARTER

COMMON GOAL: We work together with families to
understand children and support their development.

GROUND RULES: We care about people and personalise our
services so they make a difference and make sense to the
children and families we work with.

PROCESS: We take time to listen to the families’ needs and
concerns and understand what each family is wanting for
their child. We work as an integrated team.

TEAM CULTURE: We care about, value and appreciate each
other. We are proud of who we are and how we do it.

HOW WE DO THIS: By checking in with each other on a daily
basis and supporting each other; by communicating openly
with each other, the children and families we work with; by
caring and taking pride in what we do and how we do it!
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