
There are three questions that we can ask  
ourselves to find out:

Is This an Emergency?

Is someone 
badly injured or 
in need of help?

Is your life or 
somebody else’s 
life in danger? 

Is there a serious 
accident or crime 
taking place?

How do we know when something is an emergency?

If your answer ‘yes’ to any of these, then it 
is an emergency. This is when you need to 

dial ‘000’ and ask for help.
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