
 

Disability Action Plan - Plain Language Statement 
At My Therapy House, we believe every person has the right to belong, participate, and be treated 
with respect. Our Disability Action Plan explains how we make sure people with disability can access 
our services, facilities, and employment opportunities on an equal basis. 

Our Commitment 

We are committed to: 
●​ Removing barriers that stop people from taking part in our programs or work opportunities 
●​ Making our environment, information, and communication as accessible as possible 
●​ Promoting inclusion and understanding of disability in our team and community 

We abide by Australian laws, including the Disability Discrimination Act 1992 and the Australian 
Human Rights Commission Act 1986. 

What We Do 

Access to Services:  We welcome everyone. We review how people join and use our services to 
make sure there are no unfair barriers. If parts of our building are not fully accessible, we explain this 
clearly and help families find suitable alternatives when needed. 

Employment and Participation:  We employ and support people with disabilities. We make 
reasonable changes, like flexible hours, adaptive equipment, or modified duties, so everyone can 
work and contribute safely and effectively. 

Buildings and Facilities:  We regularly check our buildings for access barriers. Where possible, we 
provide improvements such as ramps, accessible toilets, and parking. If full access is not yet possible, 
we provide practical alternatives. 

Information and Communication:  We make our information easy to understand and available in 
different formats, such as large print or electronic copies. We provide information about interpreters 
and communication supports when needed and make sure our website meets accessibility standards. 

Community Engagement:  We promote disability awareness through training, respectful language, 
and neuroaffirming practices. We work with disability organisations to share ideas and improve our 
services. 

Feedback and Complaints 

We review our plan each year to make sure we are improving. We listen to feedback from families, 
staff, and the community. If you have feedback or a concern, please contact the Director. All 
complaints are handled respectfully and confidentially, following our Complaints and Grievances 
Policy. 

Want to Know More? 

You can ask for a full copy of our Disability Action Plan or talk to a staff member if you would like more 
details or support. 
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