MY THERAPY HOUSE

Privacy Policy - Plain Language Statement

My Therapy House collects, stores, uses, and sometimes shares personal information about you. All
the information we collect is used and stored in line with Australian Privacy Principles in the Privacy
Act 1988 (Cth).

Purpose
We tell you why and how information is collected and used. Personal and sensitive
information is used to provide therapy and support services, manage invoicing and
scheduling, and meet our legal obligations.

What Information We Collect
The information we collect includes your contact details, age, gender identity, schooling,
diagnosis, medical requirements and funding information (e.g. Medicare or NDIS).

How We Collect Information
We ask you for your information directly through forms, or from others with your permission.

Access to Your Information
You can request access to the information we have stored about you in writing to the Privacy Officer.
e We respond within three weeks.
e Access may be limited in some cases, but reasons will be provided along with complaint
options.

Disclosure of Information
We may need to share your information without your permission:
e When there is a serious threat to someone’s life, health, or safety
e When there is harm, or the risk of harm, to a child
e When we legally have to, in order to follow Australian and South Australian laws

Information Security

To keep your information private and confidential, we:

Only allow authorised staff to access your information

Use secure cloud storage with 2-factor authentication

Destroy your physical and electronic information 7 years after you last engage with us
Ask for your written permission to share information with other professionals and services

Complaints and Contact
If you believe your privacy has been breached, contact:
Attention: Privacy Officer
My Therapy House
21 Quick Rd, Mitchell Park, SA 5043
Tel: (08) 8277 7002

Email: privacyofficer@mytherapyhouse.com.au

If you are not happy with how we deal with your privacy concerns, you can contact the Office of the
Australian Information Commissioner (OAIC):
https://www.oaic.gov.au/about-the-OAlC/contact-us.

You can
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